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CUBG Hosts Special Webinar Serieson
Dealing With Problem Business L oans

(Portland, Ore. — May 22, 2009) — Business services CUSO CU Business Group, LLC will hold a special
three-part webinar series on dealing with problem loans.

The series, which kicks off Thursday, May 28™ aims to train credit union staff on strategies and best
practices for handling delinquent and other problem loans within the MBL portfolio.

“In today’s economy it’s vital for credit unions to be prepared to act on any problems that might arise in
the member business loan portfolio,” explained CUBG President/CEO Larry Middleman.

The first webinar of the series, Basic Collections & Dealing With Problem Loans will take place on
Thursday, May 28" at 10:00 am Pacific time. This session focuses on familiarizing credit union staff with
early warning signs of problem loans and an overview of the collections process.

A second webinar, Advanced Collections, Foreclosures & Liquidations will take place on Thursday, June
18" and covers serious collections as well as the foreclosure process on business loans. We will also
discuss troubled asset management and options for liquidating collateral.

The third and final session, Avoiding Lender Liability in the Collection Process will be held on Thursday,
July 9™. This webinar will review the critical issues surrounding lender liability and the pitfalls a credit
union should avoid when it comes to managing problem business loans.

Registration for CUBG Credit Union Members is $69 for each session or $189 for all three. Registration
for all other credit unions is $99 each or $279 for all three webcasts.

Each webinar will be taught by CUBG experts and last for one hour. For more information or to register,
visit www.cubg.org.

CU Business Group, LLC, provides a wide array of business lending, deposit and consulting services to
credit unions nationwide. CU Business Group provides products and technical expertise to credit unions
with advanced business programs, and all the basics for those just starting out. Based in Portland, Oregon,
with offices in the West, Southwest and Eastern U.S., CU Business Group has a staff of 24 professionals
and is the largest business services CUSO in the industry, serving over 300 credit unions in 38 states.
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